
I AM NCR
MOBILE PAY

Engage your customers and transform the guest experience
NCR Mobile Pay is an application that enables your guests to browse their bill, re-order menu items, alert 
their server and pay all directly from their smartphone.  Seamlessly integrated with the NCR Aloha point-of-
sale solution, NCR Mobile Pay is a fast, secure and easy option for any restaurant.

Increase speed of service 

Allow guests to pay on demand via their mobile device and help 

your staff turn tables faster during peak day parts.

 

Reduce the potential of credit card fraud 

Keep transactions secure by eliminating the passing of physical 

credit card information between the guest and restaurant staff. 

For more information,
visit www.ncrpay.info or email contact@ncrpay.info

Enable social sharing and quick feedback 

Guests have the option to rate an item and save it as a 

favorite to their profile. Positive feedback can be shared 

through social media channels helping you understand best 

performing menu items.   



PayPal is available within the solution as a payment option, giving your guests 
greater choice for secure payments alongside credit or debit card options.

Mobile Pay with PayPal

NCR continually improves products as new technologies and components become available. NCR, therefore, reserves the right to change specifications without 
prior notice. 

All features, functions and operations described herein may not be marketed by NCR in all parts of the world. Consult your NCR representative or NCR office for 
the latest information.
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Key Features

Order another 

Ordering another item is easy and convenient. Once an item 

is selected and ordered again, a message is sent directly to 

the POS for server confirmation. 

Email receipt 

Automatically receive an electronic receipt via email for 

logged-in users once the check has been processed and paid.

Alert server 

Enable your guests to notify the server with a push of a 

button, alerting through your Aloha POS system for a  

quicker response.

Item-level feedback 

Know what your guests like and dislike with the thumbs up 

or down item-level rating.

Specials 

Add up to five menu items to offer through Mobile Pay. 

Guests can order these items directly from their phone.

Integration 

Easy integration to loyalty, gift cards, and the customer 

feedback tool bring additional value to Mobile Pay. Give 

customers the ability to enter their loyalty or gift card number 

within Mobile Pay and offer a survey after payment to 

capture guest feedback.

Mobile web view of guest check 


